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                                                                                                       QUALITY POLICY   

                  

 Our Vision is to continually deliver excellent value & establish lasting relationships with our customers by 

exceeding their expectations and gaining their trust through our exceptional services. 

Our Mission is to understand our client needs to deliver high–quality service on time. Our company will 

be recognized for innovative and collaborative, having long-term relationships with our clients and supply 

chain, while contributing to the community in which we operate. 

Our Quality Management System has been designed and implemented to global standards and forms the 

foundation of a strong customer focused culture that is engrained in all our business processes helping to 

deliver exceptional services that exceed customer and regulatory requirements at all times. 

With this promise, the Directors, Managers and Staff of CRISTALLO are fully committed: 

 

❖ To implement, practice and continually develop a Quality Management System that is 

commensurate and aligned with CRISTALLO’s strategic objectives; 
❖ To establish and support our quality objectives that is measurable, monitored and reviewed; 

❖ To ensure all our customer needs and expectations are determined and fulfilled with the aim of 

exceeding customer satisfaction; 

❖ To provide all necessary resources for the functioning and maintenance of the Quality 

Management System; 

❖ To continually monitor the performance and improve the effectiveness of the Quality 

Management System; 

❖ To communicate throughout CRISTALLO, the importance of meeting customer needs and all 

applicable statutory and regulatory requirements; 

❖ To promote awareness of the Quality Management System through staff education, training and 

dissemination of information; 

 

The Quality Policy is well informed and visible to all employees, suppliers, business partners and is 

also available on our website. The Policy is reviewed as part of the Management Review for its 

continuing suitability and objectivity. 

 

 

 

 

Ihusan Rasheed 

Managing Director 

1st Dec 2022 

 



                                  

                                                                                        ﷽ 

 

H.Kolhala 2B | Raiyvilla Hingun | 20060 | Male’ Maldives |C0233/2014 

REF: CR/QA/P/2022/2 

 ތ ޮޮސޔިސާ ޮޓ ޮލ ޮކ ޮ

 

ޮދ މއި ނ ނ ޮޮކ ސ ޓ މ ރުނ ނާއ ކުޮޮބ ޑ ށ ޮޮވ ރ ށ ވުރޮ ޮޮއުނ މ ދުކުރާޮޮކ ސ ޓ މ ރުނ ޮޮޮ،ފރޯުކ ށ ދިނުމއާިޮޮޮމ ސ އ ކ ތ އ ޮޮއިޚ ލާޞ ތ ރިޮޮތ ޞ އ ވުރ ކ ޮޮއ ޅުގ ނޑުމ ނ ގ 
ޮ.ހދޯުމ ވ ޮއިތބުާރުޮއ މ ހުނ ގ ޮޮމ ދުވ ރިކ ށ ޮޮޚދިުމ ތ ތ އ ޮޮއ ގުނުކުރ ވޭޮއ ޅުގ ނޑމު ނ ގޮ ޮ،ގއާިމ ކ ށ ޮޮގޅުުނ ތ ކ އ 

ޮޮއ ޅުގ ނޑމު ނ ގޮ .ޮޮދ ނ ގ ތުމ ވ ޮޮކ ނ ކ ނ ޮޮބޭނުނ ވާޮޮކ ލ އިނ ޓ ށ ޮޮއ ޅުގ ނޑމު ނ ގ ޮޮފރޯުކ ށ ދިނުމ ށ ޮޮހިދުމ ތ ޮޮފ ނ ވ ރުގ ޮޮމ ތޮ ޮޮވ ގުތުނ ޮޮމިޝ ނ ކ ޮޮއ ޅުގ ނޑުމ ނ ގ 
ޮޮކ މިއުނިޓ އ ށޮ ޮޮހިނ ގާޮޮއ ޅުގ ނޑުމ ނ ޮޮއ ދިޮޮ،ނ ނޮ އ ޮޮގުޅުނ ތ އ ޮޮދިގުމއު ދ ތުގ ޮޗޭނ އާޮޮސ ޕ ލ އިޮޮކ ލ އިނ ޓުނ ނއާިޮޮ،ކޯލ ބ ރޭޓިވ ޮޮއ ދިޮއިނ ވޭޓިވ ޮޮކުނ ފުނ ޏ ކ 

ޮ.ކުނ ފުނ ޏ ކ ށ ވމު ވ ޮކރުާޮކ ނ ޓ ރބިިއުޓ 

މ ރުނ ނ ށ ޮސ ދާކ ށ ޮޮއ ހ ރ މ ނ ގ ޮކ ލިޓ ހިނ ގުމުގ ޮނިޒާމުޮފ ރމުާކ ށ ޮތ ނ ފ ޒުޮކުރ ވ މުނ ދ ނ ޮޮދުނިޔޭގ ޮހ މ ތ ކާޮއ އ ގ ތ ށ ވ .ޮވ ރ ށ ޮބ ޑ ށ ޮކ ސ ޓ 
،ޚިދމު ތުގ ޮގ ތުނ ،ޮމިނ ވ ރުތ ކއާިޮޮދ މ ހ އ ޓާޮސ ގާފ ތ އ ޮބިނ ގާކ މުގ ހ ދާފ ޮމިވ ނ ޮވިޔ ފރާ ގ ޮތ ރ ހ ތ ކ ށ ޮލާމ ހިފ ވާޮމރޭުމ ކުނ ނ ވ .ޮއޭގ ޮސ ބ ބުނޮ 

 ތ ނ ފ ޒ ޮމިނ ގ ޑުތ އ ޮފ ހ ނ އ ޅާދާވ ރ ށ ޮއ ބ ދުވ ސ ޮޚދިުމ ތ ޮދ ވ އ ވ .ޮޮޮ
 މިވ އދުާއ ކު،ޮކ ރިސ ޓ ލޯގ ޮޑިރ ކ ޓ ރުނ ނއާި،ޮމ ނޖޭ ރުނ ނާއިޮއ ދިޮމއު އ ޒ ފުނ ޮތރި ގ މިވާޮބ އިތ ކ ށ ޮއ ޒމު ޮކރު މ ވ ޮ:

ޑިތ ކާފ އިހ މ ކ ށ ޮމިނ ވާނ ހ ނ ޮކ ލިޓ ޮމ ނ ޖ މ ނ ޓ ޮނިޒމާ އ ޮހުއ ޓމު އ ނ ތިޮތއާ ބ ދުޮދރިުވާ،ޮތ ނ ފ ޒުކ ށ ޮތ ރ އ ގ ޮޮކ ރިސ ޓ ލޯގ ޮއިސ ތިރޖާ ޮލ ޑުދ 
؛ކރު މުނ ޮދިއުނޮ   

 

 .ކ ލިޓ ގ ޮމ ގުސ ދުތ އ ޮމ ނިޓ ކ ށ ،ޮމިނޭނ ހ ނ ޮއ ދިޮމރުާޖ އާޮކރު ވޭނ ހ ނ ،ޮއާލާކ ށ ޮގއާމިުކުރުނ  ▪

ޮ
ޮބޭނުނ ތ ކާއިޮއުނ މ ދުތ އ ޮކ ޑ އ ޅާނ ޮއ ދިޮހާސިލ ކރުާނ ޮކ ސ ޓ މ ރުނ ގ ޮހިތ ހ މ ޖ ހޭވ ރ ށ ވރު ޮއ މާޒުޮމ ތިކ ނ ޮއ ހ ރ މ ނ ގ ޮކ ސ ޓ މ ރުނ ގ  ▪

ޮކ ށ ވ ރުކ ށ ގ ނ ނ ވ .ޮޮ
ޮ

ޮ.ކ ލިޓ ޮމ ނ ޖ މ ނ ޓ ޮނިޒާމުޮހިނ ގުމ ށާއިޮދ މ ހ އ ޓުމ ށ ޮބޭނުނ ވާޮހުރިހާޮވ ސ ލ ތ ތ ކ އ ޮލބިދިިނުނ  ▪
ޮ

ޮ.ނުހއު ޓިޮދ މިގ ނ ދާގ ތ ށ ޮކ ލިޓ ޮމ ނ ޖ މ ނ ޓ ޮނިޒމާުގ ޮހިނ ގުނ ތ ރިކ ނ ޮމ ނިޓ ރކ ށ ޮއޭގ ޮހ ރދު ނާކ ނ ޮކރުިއ ރުވުނ  ▪
ޮ

ލާތުކރުމުުގ އިޮ،ޮގާނޫނ ޮއ ދިޮތ ނ ފ ޒ ޮހާޖ ތ ތ އ ޮފުއ ދޭނ ހ ނ ،ޮކ ސ ޓ މ ރުނ ގ ޮއ ދުނ ތ ށ ޮޮކ ރިސ ޓ ލޯޮމ ދުވ ރިކ ށ ޮއ ބ ދމު ޮމުވާސ  ▪
ޮ.ފއު ދުމުގ ޮމުހިނ މުޮކ މުގ ޮމ އ ޗ ށ ޮބާރުއ ޅުނ 

ޮ
 .އުލމޫާތުޮފ ތރުުނ ކ ލިޓ ޮމ ނ ޖ މ ނ ޓ ޮނިޒާމ ށ ޮއ ހުލުވ ރިޮހޭލުނ ތ ރިކ ނ ޮމިއ އ ޒ ފުނ ގ ޮކިބާގ ޮއ ށ ގ ނ ނ ވުމ ށ ޮބާރުއ ޅުމއާިޮތ މ ރ ނާޮމ  ▪

 

ފ އ ވ .ޮޮއ ދިޮޮލިޓ ގ ޮސިޔާސ ތުވ ނ ޮއ ނ މ ހާޮމުއ އ ޒ ފުނ ނ ށާއި،ޮސ ޕ ލ ޔ ރުނ ނާއި،ޮވިޔ ފާރ ގ ޮބ އިވ ރިނ ނ ށ ޮފ ނ ނާނ ހ ނ ހ ދ އިޮފ ރިތ ކރުުވިކ 
ޮދ ށުނ ޮއޭގ ޮއ ކ ށޭނ ކ މާއިޮސ ދާކ ނ ޮޮއ ޅުގ ޑުމ ނ ގ ޮވ ބ ސ އިޓުނ ވ ސ ޮލބިޭގ ތ ޮވ ނ ޮހ ދާފ އ ވ .ޮމިސިޔާޮސ ތުދާނ ،ޮމ ނ ޖ މ ނ ތ ޮރިވިޔުޮގ 

 ދ މ ހ ޓމު ށ ،ޮމުރޖާ އާޮކރު ވ މުނ ނ ވ .ޮޮ
 

 

 

 އިހުސާނ ޮރ ޝ ދުޮ
 މ ނ ޖިނ ގޮޑިރ ކ ޓ ރޮ
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